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45 SUPERHEATER PENDANTS IN RECORD TIME
ANOTHER RUSH JOB, ANOTHER MUNROE SUCCESS STORY

Right on the heels of an emergency repair job for a major steel producer, Munroe again
received a request from the same customer for another rush job, this time involving
Munroe’s Ringgold, GA facility

The steelmaker needed
forty five superheater
pendants replaced on
one of its coke boilers.

Munroe was given a

“three-to-four weeks, ‘
tops” timeframe to ~ A

complete the work. There was no other alternative, as the steelmaker needed to have all

of its coke plant boilers ready to go in anticipation of increased production.

Munroe immediately sent personnel on-site to ascertain the needs and pickup sample
elements. Within two days, the Munroe team was in full swing, establishing the extent of
the work and engineering the project. Tubing was expedited from Colorado for 16 of the
pendants. Due to strong vendor relations, Munroe was able to procure the tube material

for the remaining pendants in less than two weeks.

Munroe worked seven days a week, ‘round the clock, to accelerate the production
schedule and turn the project around, fully completed, in less than three weeks. Truly a
team effort, Munroe utilized the skilled craftsmen at its Ambridge, PA facility to provide
support for the Ringgold operation.



The combination of multiple facilities, strong vendor relationships and a truly dedicated

workforce, allowed Munroe to again meet a customer’s most critical demands without a
glitch.

About Munroe Inc. Munroe produces stringently engineered equipment for demanding applications in the
steel, power, paper, petrochemical and waste industries. Munroe products include BOF and EAF hood
components for the steel industry and boiler components such as super heaters, re-heaters, economizers,
membrane wall panels and heat exchangers. Munroe supplies components to many OEMs and fabricates
replacement and retro-fit components for end users. The company is headquartered in Pittsburgh, PA and
has more than 300,000 square feet of fabrication space at three fully-equipped manufacturing facilities in
Ambridge, PA, Youngstown, OH, and Ringgold, GA.



